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1. Access to the Service:

The File criminal Reports service is available on the list of smart
incidents services that fall under the policing services.
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2. Service Steps:

1.Read the terms and conditions carefully then click on
Accept button.
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€ Terms and Conditions X

The applicant nust have an identity card izsued in the United Arab Emirates.
Clearance Certificate is issued in both (Arabic / Englizh) languages enly.

Fees are not refundable after applying for the certificate.

The certificate shall be izzued in accordance with the particulars of the applicant
durmng his stay in the United Arab Enrates.

The certificate shall not be considered outside the UAE unless by the Mmistry of
Foreign Affairs within the country or the centers of customer happiness.

The certificate shall be izzued in accordance with the procedures and regulations
of the United Arab Emirates.

In the event of criminal restnctions within the country, the certificate will not be
iszued and the fees are not refundable.

In the event of any judicial dizpute, the courts of the United Arab Enirates alone
shall be competent to resolve these disputes.

The validity of the issued certificate is 90 days from the date of 1zsuance.
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2. Enter the incident details, which include the following:
2.1. Personal data which includes applicant's name, mobile
number and Email displayed automatically, then enter incidents
details.

prsehmens TTEEET

. Step: Incident Details

Mame * | RASHED MURAD IBRAHIM EZZAT ALBL
Enter text.
Iobile * | 0503861004
ex. DExococooct, +8715occcoce:, 0007 1500000000
Email * | ri9@msn.com

ex. emaili@email.com

Incident Details % | Please Enter Incident Details

Enter text.

2.2. Locate the location where the incident has occurred then click on
Next button.

Please locate the location where the incident has occurred, In case you didn't; we will send !
your location while sending this incident.
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3.Upload attachments (if exists) then click on submit button to complete
the process.

Incident Details Attachments Tracking Info.

M Step: Attachments

Upload attachments (if exists) or you may proceed to submit application o

mlmage should be less than 2048 KB (2 MB) in size and of JPG/IPEG/PNG types only.
® Audio file should be less than 2048 KB (2 MB) in size and of mda type only.

@M video file should be less than 3@48 KB (3 MB) in size and of mp4 type only.

® Upload Video 4 Upload Audio
& Upload & Upload
3 Upload Photo

& Upload

4.Confirmation message will be displayed to move to the next
step click on yes button.

Are you sure you want to submit this application?
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5. You can evaluate your experience in obtaining the service through the
customer pulse survey screens shown below.

. *
—\JB.v—
CUSTOMER PULSE

United Arab Emirates

T @ English ~

Customer Pulse Survey

Overall, how satisfied are you about the Website? *

AR AR A A A A A

Extremely Dissatisfied Extremely Satisfied

Customer Pulse Survey

T @ English v

*5 there anything else you would like to share with us?

Kindly provide your mobile number or Email for follow up

(o) D
oo

COPYRIGHT © 2022 - MINISTRY OF INTERIOR. ALL RIGHTS RESERVED.

Page 6 of 7



UNITED ARAB EMIRATES
MINISTRY OF INTERIOR

Bl A yatdt Ol yla ¥l
U B U P3|

6.Your request has been sent successfully, and request number
is displayed for follow up later.

E& Criminal Incidents

Service Description Progress Percentage
n this service a user can report 3 criminal incident
Emirate ID TE4198160819615

o e

I Step: Tracking Info.

Your request has been sent successfully. v

Request Number : 202001000581

This ID is for tracking your application, You will be notified with any updates. For further !
assistance please contact us on 8005000 or through our email smart@moi.gov.ae
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